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Stop. Please say it again. Stop. Please speak slowly. Correct my sentence.

Do VWHERDY 3. ROXHEEIELOLTTN? 5 —FHF-TLLEIWL

I have an unknown word. Is my sentence correct? Can you say it again?

Shopping

Useful Phrases:

* Can I help you? / May I help you? / How may I help you?

* No, thanks. 'm just looking around. / No, thank you. I'm just looking
around.

* Excuse me. Could you help me? / Could you show me some (things
you’d like to buy), please?

* Id like to buy (things you’d like to buy). / I'm looking for (things you’d
like to buy).

* What clothes size do you wear? / What is your size?

* [ wear clothes in size (your clothes size number). / I wear size (your size
clothes: small (S), medium (M), large (L), extra-large (XL( and so on)

* What shoe size do you wear?

* [ wear size (your shoe size number)



* Can I tryit on? / Where can I try it on?

* Do you think it fits me?

* I'm afraid the (thing you tried putting on) is (too small / too big) for me.
* I'd like the same in (size you've chosen / color you've chosen).

* How much is it? /How much does it cost?

* Can you show me something less expensive?

* Tl take it. / I'll buy it.

* Tl pay it by (cash / credit card).

* Could you give me the receipt, please?

Conversation

Instruction: Read the dialogue carefully twice. First reading: Waiter — teacher, A —

student. Second reading: Waiter — student, A — teacher.

: Welcome! Can I help you?
: No, thanks. I'm just looking around.

: I see. Please tell me then if there’s anything you need.
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: Sure. But I guess I know what I need now. Could you help me find a
souvenir for my best friend?

: What souvenir would you like to give to your best friend?

: Could you show me some souvenir shirts, please?

: This way ma’am.

: These are great! I’d like to buy this one.

: What clothes size will you buy?

: My best friend and [ wear the same clothes size. I wear size medium.

: Here it is ma’am.

: Can I try it on?

: Yes, you can.

Ww > wWw »>» W > m »>» W »

: Where can I try it on?



: Our fitting room is behind the checkout counter ma’am.
: Thank you so much for the help.

: You're welcome.

(After fitting the souvenir shirt.)

W >

: Do you think it fits me? I'm afraid the souvenir shirt is too big for me.
: No ma’am. The souvenir shirt fits you well.

: Oh! Great! Thank you. I'd like the same souvenir shirt but in color blue,

please. My best friend likes the color blue so much.
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: Here it is ma’am. Is there anything else I can help you ma’am?

: I guess this is only what [ need. How much does this cost?

: It is only $30 ma’am.

: Can you show me something less expensive?

: I'm sorry ma’am but all our souvenir shirts have the same price.
: I see. Thank you so much.

: You're welcome.

(At the checkout counter.)
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Cashier

B

Cashier

: Good afternoon. Is this all ma’am?

: Yes, please.

: $30 ma’am.

: Il pay it by cash. Here is my $30. Could you give me a receipt?

: We will surely give your receipt ma’am. Here is what you've
purchased and your receipt ma’am.

: Thank you.

: You’re welcome. Please come again.



Read the Dialogue. Provide the missing word. First reading: A — teacher, B —

student. Second reading: A — student, B — teacher.

First Reading:

: Welcome! Can I help you?

: Could you help me find a ( )?

: This way ma’am.

: These are great! I’d like to ( ) this one.
: What clothes size will you buy?

: I wear size ( ).

: Here it is ma’am.

: Can ( ) it ( )?

: Yes, you can.

s ) can I try it on?

: Our fitting room is behind the checkout counter ma’am.

: Thank you so much for the help.
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: You're welcome.

(After fitting.)

B : Do you think it fits me? I'm afraid the ( ) is too
( ) for me.
A : No ma’am. It fits you well.
B : Oh! Great! Thank you. I'd like this but in ( ), please.
A : Here it is ma’am. Is there anything else I can help you ma’am?
B : I guess this is only what [ need. How much does this ( )?
A : It is only $100 ma’am.
B : Can you show me something less ( )?
A : I’'m sorry ma’am but that’s all we got.
B : I see. Thank you so much.



A : You're welcome.

(At the checkout counter.)

Cashier (A) : Good afternoon. Is this all ma’am?

B : Yes, please.

Cashier (A) : $100 ma’am.

B : I'll pay it by ( ). Here is my $100.
Could you give me a ( )?

Cashier (A) : Here is what you've purchased and your receipt ma’am.
B 2 ).

Cashier (A) : You’re welcome. Please come again.

Second Reading:

A : Welcome! Can I ( ) you?

B : Yes. I need a souvenir hat. Could you show me some souvenir hats,
please?

A : This way ma’am.

B : These are great! I’d like to buy this one. Can I try it on?

A 2 ).

B : Where can I try it on?

A : Our ( ) is ( ) ma’am.

B : Thank you so much for the help.

A : ).

(After fitting the souvenir hat.)

B : Do you think it fits me? I'm afraid the souvenir hat is too big.

A : No ma’am. The souvenir hat ( ) you well.



B : Oh! Great! Thank you. I’'d like the same souvenir hat but in color blue,
please.

: Here it is ma’am. Is there ( ) ma’am?

: I guess this is only what [ need. How much does this cost?

: It is only ( ) ma’am.

: Can you show me something less expensive?

: I’'m sorry ma’am but ( ).

: I see. Thank you so much.

: ).
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(At the checkout counter.)

Cashier (A) : Good afternoon. Is ( ) ma’am?

B : Yes, please.

Cashier (A) : ( ) ma’am.

B : T'll pay it by cash. Here is it. Could you give me a receipt?
Cashier (A) : ( ).

B : Thank you.

Cashier (A) : You'’re welcome. ( ).

Vocabulary (actual conversation)
Conversation 1: The teacher asks the question. The student answers.

Conversation 2: The student asks the question. The teacher answers.

Can I help you?
What clothes size will you buy?
How much does this cost?

Can you show me something less expensive?
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Do you think it fits me?



