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Stop. Please say it again. Stop. Please speak slowly. Correct my sentence.
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I have an unknown word. Is my sentence correct? Can you say it again?

Renting a Car

Useful Phrases:

* I would like to rent a car.

* Did you make a reservation?

* I'm sorry. We don’t have any cars available today. / Yes, we have cars
available today.

* What kind of car would you like? / What type of car would you like? /
What type of car do you need?

* What sizes do you have? / What are the cars available? / What are my
options?

* We have (types of cars: mini, light, compact, mid - size, full - size, luxury,
SUV and van).

* How much is the (type of car)?



How many car seats does a (type of car) have? / How many can fit in a
(type of car)? / How many can seat in a (type of car)?

I'll take a (type of car you've chosen). / I'll have a (type of car you've
chosen).

How long will you be renting the car?

Just for (days you wanted to use the car).

How many people will be driving the car? / How many will be using the
car?

Would you like insurance?

It is (payment for insurance) a day and it covers everything regardless of
fault.

Can I see your driver's license and a credit card?

Would you like me to charge it on this card? / Will you pay it by cash or

credit card?

Conversation

Instruction: Read the dialogue carefully twice. First reading: A — teacher, B —

student. Second reading: A — student, B — teacher.
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: Welcome! How can I help you?
: I would like to rent a car.
: Did you make a reservation?
: No.
I see. We have cars available today. Let's see what we can find. We
have several cars to choose from. What type of car would you like?
: What are my options?
: We have compact, mid - size, full - size, luxury, SUV and minivan.

: How much are they?
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Compact is $42, mid - size is $46, full — size is $50, luxury is $ 105,

SUV is 115 and a minivan is $120 a day.

: T'll take a mid - size.

: How long will you be renting the car?

: Just for five days.

: How many will be using the car?

: It will only be me.

: Would you like insurance?

: How much is it?

: It is $20 a day and it covers everything regardless of fault.
: I'd like to have that.

: Can I have your name?

: Last name is [zumi. [ -Z - U - M - . First name is Sanae.
S-A-N-A-E.

: Your address please?

: ITam from Japan. Would you like my address in Japan?

: Just the city name.

: Kawasaki City, Japan.

: Can I see your driver's license and a credit card?

: Sure. Here it is.

: Great. That will be $330. Would you like me to charge it on this card?
: Yes. That will be fine.

Please sign here. You can pick up your car downstairs. Your expected
time to return the car is on 4th of May. That is exactly five days. Show the
attendant this invoice. When you return the car, bring this invoice with
you. Also, the gas tank is full, you should fill up the gas tank before you
return. If you don't want to, we can do it for $10 a gallon. Is there
anything else I can do for you?

: Great. Thank you so much.

: You’re welcome.



Read the Dialogue. Provide the missing word. First reading: A — teacher, B —

student. Second reading: A — student, B — teacher.

First Reading:
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: Welcome! How can I help you?

: Iwould like to rent a ( ).

: Did you make a reservation?

s ).

: We have many different types of cars available today.

: ).

: We have compact, mid - size, full - size, luxury, SUV and minivan.

: How much ( )?

Compact is $42, mid - size is $46, full — size is $50, luxury is $ 105,

SUV is 115 and a minivan is $120 a day.

: Tl take a ( ).

: How long will you be renting the car?

: Just for ( ).

: How many will be using the car?

s ).

: Would you like insurance?

: How ( ) is it?

: It is $20 a day and it covers everything regardless of fault.
s ).

: Can I have your name?

: Last name ( ). First name is ( ).
: Your address please?

: Tam from ( ).

Would you like my address in ( )?

: Just the city name.
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: Can I see your driver's license and a credit card?

: Sure. Here it is.

: Great. Would you like me to charge it on this card?
s ).

Please sign here. You can pick up your car downstairs. Your expected
time to return the car is on 4th of May. That is exactly five days. Show the
attendant this invoice. When you return the car, bring this invoice with
you. Also, the gas tank is full, you should fill up the gas tank before you
return. If you don't want to, we can do it for $10 a gallon. Is there
anything else I can do for you?

s ).

: You’re welcome.

Second Reading:

A
B
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B
A
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: Welcome! ( )?

: I would like to rent a car.

: Did you make a ( )?

: No.

: No problem. We have several cars to choose from.
What ( ) would you like?

: What are my options?

: We have ( ).

: How much are they?

: ).

: T'll take an SUV.

: How ( ) will you be renting the car?
: Just for five days.

: How will be using the car?
( ) g
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: Just me.
: Would you like ( )?
: How much is it?
o Itis $( ) a day and
it covers everything regardless of fault.
: I'd like to have that.
: Can I have your ( )?
: Last name is Kojima. K- O -J -1 - M - A. First name is Kumiko.
K-U-M-1I-K-0O.
: Your ( ) please?
: ITam from Japan. Would you like my address in Japan?
: Just the ( ) name.
: Saga City, Japan.
: Can I see your ( ) license and a credit card?
: Sure. Here it is.
: Great. That will be $( ). Would you like me to charge it on
this card?
: Yes. That will be fine.
Please sign here. You can pick up your car downstairs. Your expected
time to return the car is on ( ).
That is exactly ( ).
Show the attendant this ( ). When you return the car,
bring this invoice with you. Also, the gas tank is full, you should fill up
the gas tank before you return.
If you don't want to, we can do it for $( ) a gallon. Is there
anything else I can do for you?

: Great. Thank you so much.

s ).



Vocabulary (actual conversation)
Conversation 1: The teacher asks the question. The student answers.

Conversation 2: The student asks the question. The teacher answers.

What type of car do you need?
What are my options?
How much are those cars?

How long will you be renting the car?

U

Would you like insurance?



